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The Level of Communication Competencies Among Graduates of the Arabic

Language Diploma for Non-Native Speakers
at King Abdulaziz University
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Abstract :

This research aims to measure the level of communication competencies among
graduates of the Arabic Language Diploma for Non-Native Speakers at King Abdulaziz
University (from the perspective of faculty members); to achieve its objectives, the researcher
prepared a questionnaire consisting of (50) items, (25) of which were to measure the level of
personal competencies (social, cultural, emotional) and (25) to measure linguistic
competencies (phonetic, morphological, lexical, syntactic, semantic) and its sample
represented a group of faculty members in the College of Arts and Humanities, represented by
the Department of Sharia and Islamic Studies, the Department of Arabic Language and its
Literature and the Department of General Courses and relied on the descriptive survey
analytical approach. Its results showed: the absence of statistically significant differences
(0=0.05) attributed to gender in all areas and overall. There were statistically significant
differences (0=0.05) between the Department of Sharia and Islamic Studies and the
Department of Arabic Language, and its Literature and the differences favored the
Department of Arabic Language and its Literature. There were statistically significant
differences (a=0.05) between the Department of General Courses on one hand and both the
Department of Sharia and Islamic Studies and the Department of Arabic Language and its
Literature on the other hand and the differences favored the Department of General Courses in
personal competencies and overall communication competencies. There were statistically
significant differences (a=0.05) between the Department of Sharia and Islamic Studies on one
hand and both the Department of Arabic Language and its Literature and the Department of
General Courses on the other hand and the differences favored both the Department of Arabic
Language and its Literature and the Department of General Courses in linguistic
competencies. In light of the results, the researcher presented a set of recommendations and
suggestions.
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