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The Role of Financial Technology and Digital Practices In Achieving Digital Financial
Inclusion In Islamic Banks, With Reference to The Malaysian Experience.
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Abstract:

Digital financial inclusion is one of the latest innovations in financial technology aimed at enhancing
sustainable development outcomes. With the increasing efforts made by the international and local
community to ensure access to financial services for all members of society, Islamic banks have not
hesitated to keep pace with this trend despite the obstacles that stand in their way, in addition to the lack of
a strong technological environment in several Islamic countries. However, there are some experiences of
Islamic countries that have succeeded in providing a digital financial environment characterized by
financial inclusion and contributing to sustainability efforts in accordance with the provisions and
objectives of Islamic Sharia. This study aims to examine the role of financial technology and digital
practices in achieving digital financial inclusion in Islamic banks, with reference to the Malaysian
experience. The study concluded that financial technology and digital practices have a positive impact on
achieving digital financial inclusion in Islamic banks in general and Malaysian banks in particular.
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