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Abstract :
This study aims to know the impact of electronic marketing communication on creating a

technological culture among a sample of customers of the mobile phone operator Djezzy in the state of
Skikda. To address the research problem, a descriptive approach was utilized; the study was conducted on
a sample of customers, with a questionnaire distributed to (110) customers, which was utterly retrieved at
100% of the statistical program 22 "spss" was used to conduct the statistical analyses that serve the purposes
of the study.

We have reached several results, the most important of which is that the study demonstrated a statistically
significant effect between electronic marketing communication and technological culture among customers

Keywords: Electronic Marketing Communication, Electronic Marketing Communication mix,
Technological culture, mobile phone operator Djezzy.
JEL classification codes: M31, M37, 033, D83
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