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Integrating the dimensions of social and ethical responsibility into the functional practices of

hospitality and tourism institutions
Case study of the Hilton Worldwide Hotels and Resorts chain
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Abstract :

Corporate Social Responsibility refers to the need for an organization to be responsible for its
actions in society in a social, ethical and environmental manner. Studies in recent years have witnessed a
great interest in how to integrate the principles of corporate social responsibility into the functional practices
of tourism and hospitality organizations, which are one of the fastest growing service sectors worldwide.

This research explores the concept of corporate social responsibility in the tourism and hospitality sector,
where the practices of hotels in applying the principles of corporate social responsibility are identified, and
the importance of integrating a range of stakeholders’ perspectives and needs in the implementation and
evaluation of corporate social responsibility initiatives is highlighted. We have presented one of the leading
global experiences in this field, where the Hilton International chain was selected, We have noticed that the
interest revolves primarily around specific groups of stakeholders such as management, employees,
shareholders and consumers, with less focus on the role of suppliers, NGOs and government.

Keywords: Corporate social and ethical responsibility, its dimensions, measurement criteria, Hilton Hotels
and Resorts chain.
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Source: HILTON 2019 ESG REPORT .(2020) . Travel with purpose Hilton 2019
Corporate Responsibility Report.USA: Jones Branch Drive * McLean, Virginia.
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