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Abstract :

This study aimed to measure the impact of the dimensions of organizational intelligence (OI) on
customer relationship management (CRM) in a survey sample that included 152 employees of Mobilis
mobile phone service companies in the eastern states. The field study concluded that organizational
intelligence has a great importance in achieving customer relationship management, given the
organization’s strategy in collecting information that enables it to confront the challenges imposed by the
external environment, which contributes to dealing with customer trends, service, and satisfaction.
Therefore, the study found a significant positive effect of applying organizational intelligence on the level
of customer relationship management at a significance level of 5%.

Keywords: Organizational intelligence; customer relationship management; strategic vision; customer
orientation.
Jel Classification Codes : M15; M21.
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Variance totale expliquée
Composante Valeurs propres initiales Sommes extraites du carré des chargements
Total % de la % cumulé Total % de la % cumulé
variance variance
1 1,399 17,493 17,493 1,399 17,493 17,493
2 1,220 15,244 32,737 1,220 15,244 32,737
3 1,096 13,701 46,438 1,096 13,701 46,438
4 1,055 13,187 59,626 1,055 13,187 59,626
Meéthode d'extraction : Analyse en composantes principales.
Opr) B y1a) e 12 Jpir
Variance totale expliquée
Composante Valeurs propres initiales Sommes extraites du carré des chargements
Total % de la % cumulé Total % de la % cumulé
variance variance
1 1,915 19,145 19,145 1,915 19,145 19,145
2 1,558 15,583 34,729 1,558 15,583 34,729
3 1,217 12,174 46,903 1,217 12,174 46,903
4 1,124 11,237 58,140 1,124 11,237 58,140
Meéthode d'extraction : Analyse en composantes principales.
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