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Abstract:

The study aimed to assess the reality of e-banking services in
Algerian banks. After studying and analyzing, we have reached a set
of results that the bank is interested in the basics of e-marketing and e-
banking.

It has been shown that the bank is already adopting the
approach of electronic banking services, which embodies this through
several methods including e-payment, online services, e-
communication. It was also clear that the bank seeks to upgrade the
level of e-services based on agreements such as an agreement with
MASTER CARD and access to the global banking system Global
Banking. These measures to enhance the bank's position in the

national market and target the external banking market.

Keywords: E-Marketing, E-Banking, E-Banking Services, BEA
Bank.
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