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Abstract:

This study examines the role of artificial intelligence in public
policy-making through the adoption of a design-oriented approach as
an innovative methodology focused on problem understanding,
solution testing, and the development of predictive models that
support governmental decision-making. The first section outlines the
theoretical foundations of artificial intelligence and its relevance to
policy processes, while the second section discusses the technical,
ethical, and regulatory challenges that hinder the effective integration
of Al into public policy. The third section presents the Canadian
experience as a leading model in ethical governance, particularly
through the implementation of the “Directive on Automated
Decision-Making” as a tool to ensure transparency and accountability.
The study concludes that the design approach provides a
methodological framework capable of enhancing the effectiveness of
Al in public policy, provided that strong digital governance, high-
quality data, and oversight mechanisms are established to prevent
algorithmic bias and safeguard citizens’ fundamental rights.
Keywords: Artificial intelligence, public policy, design approach,
predictive models, governmental decision-making, Canadian
experience.
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! MindLab Canada, Design Thinking for Public Policy, 2020, p. 12—-18.
2 Government of Canada, Digital Operations Strategic Plan 2021-2024, p. 22.
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! Health Canada, Al Use Cases in Public Health, 2020, p. 15-16.

2 Immigration, Refugees and Citizenship Canada, Al in Immigration Framework,
2021, p. 11.

3 Canadian Social Innovation Review, Al and Social Policy, 2020, p. 5.
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