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The contribution and role of digital governance in
achieving digital health integration among health
sector organizations in Algeria
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Abstract:

The objective of this study is to examine the pivotal
function of e-governance in facilitating digital integration among
public health institutions in Algeria, with a particular emphasis on
enhancing the quality of healthcare. The majority of health
institutions in Algeria are characterised by a lack of coordination
and digital communication, which has resulted in disparities in the
quality of services and information management. The objective of
e-governance is to unify these disparate efforts and promote digital
integration between the various health institutions. The study
addresses the importance of developing a digital infrastructure that
facilitates the exchange of information between health institutions.
This exchange of information can contribute to the sharing of
experiences, the development of the skills of health personnel, an
improvement in the quality of health services, and a reduction in
medical errors. Furthermore, the study addressed the challenges
associated with infrastructure and training, including the scarcity of
technical resources, inadequate human training, and the absence of
an adequate legal framework. It concluded by proposing strategies
to overcome these challenges and achieve digital integration.
Keywords: Governance; digitisation; e-governance; digital
integration; healthcare.
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