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Abstract

This study aimed to know the role of
customer knowledge management in
improving the quality of services
provided in Mobilis Batna Company,
where we relied in our study of this
topic on the descriptive analytical
approach using the questionnaire as a
main tool for collecting information,
which was distributed to a sample of 40
employees, and the hypotheses of the
study were tested using Statistical
Packages for Social Sciences "SPSS".
The results of the study showed that
there is a statistically significant
relationship at significant level ofa <5%
for customer knowledge management in
improving the quality of services in the
institution under study.
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Abstract

The study aimed to identify the level of
administrative among secondary
school principals in the southern governorates of
Palestine the  descriptive-analytical
approach. A questionnaire was employed as the

creativity
using

main data collection tool and was administered to
a random sample of 392 teachers, representing
7.7% of the total population of 5,093 teachers.
The findings that the of
administrative creativity was high, with a relative
weight of 77.96%. The dimensions were ranked
as follows: risk-taking ranked first (79.14%),
followed by originality (77.90%), fluency
(77.84%), and flexibility (76.98%). The results
also indicated statistically significant differences
at the level (a <0.05) attributed to gender, years

revealed level

of service, and educational qualification. These
differences favored males and teachers with 5—10
years and more than 10 years of experience, in
addition to significant differences related to
educational qualification. Overall, the findings
reflect a high level of administrative creativity
among school principals from teachers’
perspectives.
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