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Abstract

This study aimed to determine the impact of
social media use on tourism service
development strategies in tourism agencies
in the state of Biskra. To this end, a
descriptive approach was adopted, whereby
a questionnaire consisting of 27 statements
was distributed to a sample of 142
employees in the tourism agencies under
study. The study concluded that there is a
statistically significant impact of social
media use on tourism service development
strategies. However, the market penetration
strategy ranked last in terms of relative
importance given to it by the study sample.
This reflects the lack of interest of tourism
agencies in the important role that this
strategy plays in the development of tourism
services and the positive results it can
achieve. For this reason, the study
recommended the need to pay attention to all
tourism service development strategies and
not to neglect any of them, given the
importance of each strategy for tourism
agencies.

Keywords: social media sites; Tourist
services,; Strategies for developing tourism
services; Travel agencies.
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Abstract

This study aimed to determine the impact of
social media use on tourism service development
strategies in tourism agencies in the state of
Biskra. To this end, a descriptive approach was
adopted, whereby a questionnaire consisting of
27 statements was distributed to a sample of 142
employees in the tourism agencies under study.
The study concluded that there is a statistically
significant impact of social media use on tourism
service development strategies. However, the
market penetration strategy ranked last in terms
of relative importance given to it by the study
sample. This reflects the lack of interest of
tourism agencies in the important role that this
strategy plays in the development of tourism
services and the positive results it can achieve.
For this reason, the study recommended the need
to pay attention to all service
development strategies and not to neglect any of

tourism

them, given the importance of each strategy for
tourism agencies.
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