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Abstract:

This study aimed to identify the level of
use of M-marketing by tourism
organizations in Algeria to satisfy the
needs and desires of the consumer
(tourist), in  comparison  with
organizations in some tourism countries,
with a case study of applications in
various  basic  tourism  sectors,
represented by flight applications,
hotels, transportation and delivery, and
food.

The study found that the level of
application of tourism marketing via
mobile applications by tourism
organizations in Algeria is very weak
compared to their counterparts in those
tourist countries. However, today's
tourism consumer is considered very
advanced in this field, which creates a
gap between him and tourism
organizations.

Keywords: Tourism marketing, M-
marketing, mobile tourism marketing,
tourism  marketing via  mobile
applications, tourism organizations in
Algeria.
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Abstract

This study aimed to identify the level of use
of M-marketing by tourism organizations in
Algeria to satisfy the needs and desires of the
consumer (tourist), in comparison with
organizations in some tourism countries,
with a case study of applications in various
basic tourism sectors, represented by flight
applications, hotels, transportation and
delivery, and food.

The study found that the level of application
of tourism marketing via mobile applications
by tourism organizations in Algeria is very
weak compared to their counterparts in those
tourist countries. However, today's tourism
consumer is considered very advanced in
this field, which creates a gap between him
and tourism organizations.
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