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Abstract:

This study aimed to uncover the direct and
indirect effects of e-marketing based on
artificial intelligence  applications on
tourism services provided to customers in a
group of agencies in the state of Annaba.
The study sample consisted of 134
individuals. The level of use of artificial
intelligence applications was used as an
intervening variable. Path analysis was used
to divide the correlation coefficients into two
types: direct and indirect, using the AMOS
program.

The study results showed a direct effect of
the two variables, amounting to 0.69, while
the indirect effect was -0.054. The total
effect was 0.636. Thus, e-marketing has an
impact on tourism services in the agencies
studied. The study also confirmed the
existence of a number of problems facing the
application of artificial intelligence,
including adherence to traditional methods
of providing tourism services and reluctance
to adopt modern mechanisms.

Keywords: Artificial intelligence, e-
marketing, tourism  services, tourism
agencies.
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