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Abstract

This study aimed to determine the
contribution of the balanced scorecard
to improving the performance of the
Cital company during the year 2018,
based on a set of data collected from
the organization. The results of the
study showed that a model for the
balanced scorecard can be embodied in
the company under study, and that this
model will contribute to improving the
company’s performance through the set
of recommendations and initiatives
provided by the card based on
comparing the institution’s actual
performance  with  the targeted
performance within the four dimensions
of the card.

.Keywords: balanced scorecard:;
performance; dimensions of the card.
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Abstract Keywords:

This study aimed to determine the Balanced scorecard:
contribution of the balanced scorecard t0 performance;
improving the performance of the Cital
company during the year 2018, based on a
set of data collected from the organization.
The results of the study showed that a
model for the balanced scorecard can be
embodied in the company under study, and
that this model will contribute to improving
the company’s performance through the set
of recommendations and initiatives
provided by the card based on comparing
the institution’s actual performance with the
targeted performance within the four
dimensions of the card.

Dimensions of the card.
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