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Abstract

This study aims to measure the impact of
marketing intelligence on achieving
marketing flexibility for a group of five-
star hotels in eastern Algeria. A
descriptive analytical approach was
relied upon, and 60 questionnaires were
distributed to a purposive sample of
decision makers.

This study found that there is a
significant and positive relationship
between marketing intelligence through
its dimensions: customer understanding,
market understanding, and product
intelligence, and marketing flexibility,
while the study revealed that there is no
statistically  significant  relationship
between competitor intelligence and
marketing flexibility.

Keywords:  marketing intelligence;
Marketing flexibility; Five star hotels.
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Abstract Keywords:

) ) . Marketing intelligence;
This study aims to measure the impact of \jarketing flexibility:;

marketing intelligence  on  achieving rjve star hotels.
marketing flexibility for a group of five-star
hotels. A descriptive analytical approach
was relied upon, and 60 questionnaires were
distributed to a purposive sample of decision
makers, from which 51 questionnaires were
retrieved suitable for statistical analysis.
This study found that there is a significant
and positive relationship between marketing
intelligence  through its  dimensions:
customer understanding, market
understanding, and product intelligence, and
marketing flexibility, while the study
revealed that there is no statistically
significant relationship between competitor
intelligence and marketing flexibility.
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