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Abstract.

The researchaims to use artificial intelligence systems to improve
administrative processes and promote justice in the workenvironment, as
artificial  intelligence  systemscanenhanceorganizational justice  for
employees  in  severalways, including  (improvingtransparency,
applyingalgorithms, reducingmediation, data analysis, communication) and
addressing the challenges faced by the Traffic Directorate of
NinevehGovernorate in terms of raising the main question: "How can the
use of artificial intelligence systems affect the improvement of
organizational justice within the organizationunderstudy, according to the
perceptions of the researchsamplemembers?" The
researchcommunityreached (947) individualsfrom the employees in the
Traffic Directorate of NinevehGovernorate. To achieve the research
objectives, the questionnaire wasused to collect data, as (300)
formsweredistributedfrom the researchcommunity, and the
researchsamplewasrepresented by (251) individuals as validanswers for
analysis. The researchadopted the descriptive and analyticalapproacheswith
the use of a number of statisticalmethodssuch as frequencies, percentages,
arithmeticmeans, and standard deviations, by adopting the statistical
program SPSS V26. Based on the description and diagnosis of the research
dimensions by testing the relationships of influence betweenthose
dimensions according to the hypotheticalresearch plan, one of the most
important resultsreached by the researchisthatthereis a
relationshipbetweenartificial intelligence systems and organizational justice,
and itachieves positive results in reducingbiases and improvingtransparency.
One of the most important recommendationsreached by the researchis the
need to pay attention to the quality and privacy of data in order to ensure the
promotion of organizational justice usingartificial intelligence systems.

Keywords:Artificial intelligence  systems,  organizational justice,
Distributive justice, procedural justice, interactional justice, informational
justice.
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