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Abstract :

In the areas of organization and building organizational
structures, Algerian public institutions today seek to implement a
strategic planning approach based on modernizing the general
organizational structure of public administration, which is the key to
containing the crisis of the relationship between the administration and
the citizen. Provision of public service.

This technology has evolved from the level of performance of the
human element responsible for providing this service, so that the
administrative employee is aware of the importance of this equipment
and information programs, which helped a lot in the process of
communication and communication with the citizen who aspires to a
public service rationality characterized by information security within
the quality And the effectiveness of the performance of the public
facility.

Keywords: Information Awareness - Information Security - Electronic
Management - Public Service.
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