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Abstract
The aim of this study is to highlight the role of the local e-
government in modernizing management, improving the public service
in @ manner consistent with the globalization environment, and is one
of the most important mechanisms on which administrative
development depends on the modernization and development of
management. The local citizen has been receiving its public services in
a faster and better manner, in addition to improving the process of
communication and relations between the institutions and interests of
the local administration, as well as the central administration, and we
say more comprehensively that the e-government Contributed to the
development of local administration in order to achieve the quality of
public service.

Keywords: Local eGovernment, Public Service, Emirate of Dubai,
Dubai Smart Government Portal.
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