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Abstract : The study aimed at identifying the reality of community service at the
Faculty of Education, University of Khartoum from the viewpoint of faculty members
in light of national standards for quality assurance of higher education in Sudan. The
study used the descriptive analytical method, the study sample involved 53 faculty
members, the questionnaire was used to collect data, and the data were statistically
analyzed by means and standard deviations. The results of the study showed that
community service management came with a medium degree, and this indicates the
weak interest of the college in community service management. The community
service management programs came out with a high degree, and this indicates interest
in community service programs and activities and their emergence from the vision
and mission of the faculty. Also, the development of community service came as a
result of a very high degree, and this indicates the interest of the faculty of Education
in developing the function of community service. The study recommended working to
address the weakness of community service management, and the need to pay
attention to community service management programs, as well as to provide an
adequate budget for community service management to implement its plans.

Key words: community service management, community service programs,
community service development.
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