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Representations of the communication culture through the virtual
spaces of the institution

A field study of the Facebook page of the Directorate of Youth
and Sports in Oran Province;
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Abstract:

Culture of the organization is one of the essential elements for the success of any
organization, as it distinguishes it from other organizations even in the same field.
Communication is considered one of the effective ways to enhance this culture, whether in
terms of preserving the identity of the organization or influencing the behavior of its audience
and the beliefs and knowledge they share. And because it plays an important role in the
cohesion of the institution and its audience and in maintaining its survival and continuity;
Hence the term communication culture, it defined as that organizational culture in which the
institution works to establish its rules in formal and clear ways, such as official
communication or what is known as administrative communication transactions in its various
forms and means,

And it fined other formed through other means that can be summarized in informal
communication that brings together the internal audience of the institution or through spaces
Virtual communication, which has become a substitute for that real space that brings together
individuals belonging to the institution, such as being present on the official website of the
organization, pages and accounts of the organization through social networks, where everyone
exchanges opinions and ideas about the work and the environment of the activity practiced by
the institution, and we can even find other images of such Spaces such as Facebook and
Messenger groups in which the organization's working groups meet.

In this paper we will try to reveal the various representations of the communication
culture through the Facebook pages and groups of the Oran State Directorate of Youth and
Sports, So that we started by asking the following question: How can Facebook space
contribute to the dissemination and development of the communication culture for employees
and those involved in the Directorate of Youth and Sports of Oran Province?

key words: Culture ;organization ; communication culture ;Facebook.;
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O rganigramme de la direction de la jecunesse et des sports

La direction de la jeunesse et des sports est administrée par un directeur nomme par
décret.

Il est membre de droit de "exécutif de la wilaya ; "administration de la direction est
assurée par une secrétaire principale et deux secrétaires adjointes préposécs aumoaurTIar et au
standard.

La direction de la jeunesse et des sports sesmsompese de 04 services cux mEanes

e s S —

repartis en bureaux qui se présentent ainsi
i DIRECTION DE LA JEUNESSE ET DES SPORTS D’ORAN

1-Bureau du
Développement De
VEducation physique et
des Sports.

]

&

Z-Bureau de Détection et

de Formation des Jaune
Talents Sportifs.

SSRGS A -

8

3-Bureau des

SERVICE DES
ACTIVITES DE
JEUMNESSE.
.:/,
3 de C =
et de Uinformation des jeunes

et des Systdmes de
Communication.

2-Bureau des Programmes
Socio-éducatifs et des
Loisirs de jeunes.

W

i}

3-Bureau des Projets de

EQUIPEMENTS
%
et
1-Bureau des
infrastructures et des

Equipements Sportifs et
Socio-éducatifs.

. SERWVICE DE LA FORMATION

ET DE L"ADMINISTRATION
DES MOYENS

AL

P

1-Bureau des Personnels
et de la Formation.

1

2-Bureau de ia
Normalisation et de la
Maintenance

e il

3-Bureau des Statistigques

o |
k9

2-Bureau du Budget du
Contrdle des Subwventions
et Aides aux Associations

Sportives et de Jeunesse.

R

3-Bureau des Moyens

jeunes et de ia promotion Généraux
du A iatif

des Jeunes.

Associations Sportives et
des Manifestations
Sportives.

des Programmes et de
PEvaluation.
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ZERROUKI, M. A. (2011). culture d'entreprise et Motivation des salariés, cas de I'entreprise
NAFTAL/District commercialisation Tlemcen(Mémoire en Magister). Oran, Algerie:
Université D'Oran.
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