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The Impact of end-user participation in development of accounting information systems on
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Abstract:
The aim of the study was to determine the role of end-user participation in the development

of Accounting Information Systems (AIS) (feasibility study, analysis, design,
implementation, evaluation) on performance quality in Sudanese banks. The problem of the
study is to answer the key question that how the user-end participation in development of AIS
can impact the quality performance in Sudanese banks. The researchers used the descriptive
analytical method, and the questionnaire was used as a tool for data collection. The study
concluded that there is a statistically significant relationship between the participation of the
end user in the development of AIS and the quality of performance in Sudanese banks, as
well as participation in the technical and economic feasibility study contributed to reducing
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system costs, as well as participation in the analysis of inputs contributed to the ease of entry,
as well as participation in The analysis of the outputs contributed to the provision of good
outputs, and finally the participation of individuals in the development of the system has an
impact on achieving psychological satisfaction, and reducing the motives for resistance to the
system. The study recommended the necessity of the end-user’s participation in the
development of accounting information systems in Sudanese banks, as well as the importance
of users’ participation in; Technical and economic feasibility study, analysis, design of
screens and reports, and finally the need to train employees.

Keywords: end user; Accounting Information Systems; performance quality; Sudanese banks
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