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Abstract;

This research paper addresses the issue of the problems of managing facilities and
services in new neighborhoods, a field study of the 2000-unit neighborhood of Adl
Barkaforaj - Batna. For this reason, we relied on a socio-anthropological approach to
understand these urban problems related to the management of facilities and services in the
urban environment, and to identify the most important socio-cultural factors that hinder the
management of new neighborhoods, although the new housing policy adopted in Algeria
seeks to provide them with various public facilities. Therefore, programs must be developed
that keep pace with the aspirations of the residents and the necessity of coordination
between the various sectors concerned with the management of these public facilities, such
as local communities and the housing sector, with contracting with public or private
companies to manage and administer these neighborhoods to carry out maintenance,
security, cleaning and care for green spaces, in agreement with representatives of the
residents and neighborhood associations, due to the stability provided by these facilities and
services to the residents, meeting their social needs and increasing social cohesion within
the neighborhoods.

Keywords: management, Accompanying, Services, New neighborhoods, Neighborhood
Associations
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