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ABSTRACT

The study aimed to test the impact of organizational development on the quality of work life
among contract employees at Al-Agsa University. To achieve this goal, the descriptive analytical
approach was used. The study tool was a questionnaire. The actual study sample consisted of (184)
male and female employees working under the contract system at Al-Aqsa University during the
semester. The first academic year of the academic year (2022/2023 AD), and the study concluded
that there is a statistically significant correlation between organizational development and the
quality of work life among contract employees at Al-Agsa University, where the relationship was
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positive, and the correlation coefficient reached between the total degree of organizational
development and the total degree of quality of life functional (0.689)(

It was found that there is a statistically significant effect of organizational development on the
quality of working life for contract employees at Al-Agsa University. The study also recommended
developing plans and strategies for long-term organizational development, measuring their impact
on a continuous and periodic basis because of their impact on the quality of working life, and
adopting continuous improvement policies according to the framework of making changes and
partial or complete organizational development as required by circumstances and available
capabilities

Keywords: organizational development - quality of work life - contract employees - Al-Aqsa
University.
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