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Abstract:

The study aimed to know the role of electronic money in achieving financial inclusion
among customers of the Cooperative and Agricultural Credit Bank and the extent of the
bank’s leadership’s satisfaction with these new financial procedures, which reflect the
trend towards enhancing the digital transformation of financial and banking services for
Yemeni banks in general. To achieve the study s objectives, questions and hypotheses, it
was used the descriptive analytical approach was achieved by applying a questionnaire

to collect data for a sample of (439) customers using electronic money services.
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