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Abstract: The present study aimed to identify the reality of application total quality
management at the institutions of high education, the study was carried out cover the
population of teachers in economic & business & administration faculty at the
University of BLIDA 02, a proportionate sample of teachers was chosen, on the whole
number of 151 teachers forms were valid for statistical analysis, The study has found a
number of results, such as: The degree of practicing total quality management in all its
dimensions: high administration support; Continuous improvement, all participation;
stakeholder satisfaction; relation between university and community; feedback was
average.
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