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Abstract:

This study aims to determine the effectiveness of various public relations methods
used in enhancing institutional communication and achieving the strategic goals of
organisations by recognising the importance of public relations and its role in enhancing
communication within institutions. Public relations constitute one of the fundamental
pillars in promoting communication, in addition to actively contributing to building
bridges of trust and mutual understanding between the organization and all stakeholders.
With the increasing reliance on public relations amid significant developments, it is
essential to understand the dynamics of public relations and its importance, as well as the
methods employed in enhancing communication within institutions and utilising them
effectively to achieve different organisational goals. This is especially important as it
aims to enhance the organization's positive image and raise awareness of the services or
products it offers in a manner that meets the needs of the community, striving to achieve
balanced and effective communication.
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