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The performance of the treating team working in hospital
institutions and its impact on achieving patient satisfaction.
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Abstract:

This research aims to reveal the level of functional performance
of the treating team working in hospital institutions in the wilaya of
Annaba and to know the extent of patient' satisfaction with the health
services provided to them. It has become clear to us that the level of
performance of doctors and nurses is very good, and their relations with
the patients are characterized by humanity, which has achieved
satisfaction of the patients with different percentages.

However, we found some imbalances and shortcomings in providing
financial capabilities in diagnostic and treatment.

As a result of these difficulties, hospital institutions were unable to meet
the needs of patients.
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