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Abstract:

This research aims to study the role of data warehouses in the administrative
decision-making process, focusing on both the theoretical and conceptual foundations of
this tool. A questionnaire was analyzed using the SPSS program and distributed
electronically to a number of private and public universities. The following statistical
methods were used to test the hypotheses: Pearson's correlation coefficient and the T-
test for two independent samples (Independent Samples Test) to study the differences
between the factors affecting the use of data warehouses according to the type of
university (public, private). The most important results of the study: Through the
analysis of the questionnaire, it was concluded that there is a correlation between the
use of data warehouses and the decision-making process. It was also concluded that the
size of the impact of the use of data warehouses on the decision-making process in
private universities is greater than the size of the impact in public universities. The study
reached a set of recommendations, information and knowledge that help the decision-
maker in making the right decision. The most important recommendations of this study:
Syrian public universities should increase investment in new technology, including data
warehouses as one of the tools of business intelligence systems to help them improve the
decision-making process, and the need to focus on developing research and analysis
skills among faculty members and employees.
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