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The role of Total Quality Management on improving the marketing
performance of Algerian economic institution
Case study of the institution “Candia” for the manufacture of milk
and juices -Bejaia-

Ao }f Oltaly g
(BACCw— 1955 i 20 drol>)
Email : solka06@yahoo.com

i

41985 5 20 s

el
Sl gl S o il (5)13] egin aylely Abolied] 3921 5)13) LgruniST ) 25U [ o
sl il ods Guts ol Y st ol 557 ol o aider J) Zooddly i L5

!

el o B Lty Aol Gasdl 3] £spe BIA] lansil) plazal (sibe Bme 3 JiE
o o . . . s

3‘ il e ',,_A/ J o ‘;4).‘.:!/ el Yl Cpnsy Lghals
:3) el aslia) ki drge g ] Sl l] (ol Dyl ads g

o e Y o el sl Jlae o dh ) e <o ST lE Yy laely
%, e ) 2lolll gy By g sl BN 3 leoll] e ol Bl Se] & L) mi
3 o el ST Sbls] CilS G (5354 ntas demgal] mSly plazal lia (g il e
2 ilam] UYs 43 T ey il gl oS cul] Aholid] G351 §)15) Eo3Lk dmnell ol (oL
°§' gl oV iz (3 dsdiag dnec Abolidl S35H1 415 cotd

S

9  irgnd) 13 () ALl 3351 3y13) 335d) 2 il LTI

Y  Abstract

2 All production and service organizations seek to implement
l .

3 total quality management (TOM) as a modern management approach

in order to achieve the highest levels of performance. Hence, this
study aims to find out how much the Algerian institutions are
interested in the subject of total quality management, illustrates the
relationship between the main pillars of total quality, and tries to
suggest how to improve marketing performance. The case study of this
research is conducted at the level of “Candia Dairy Company” in the
state of Bejaia. The sample of the study consists of a selected
community of mostly executive officers of the company, and the
research uses the questionnaire as the main tool for collecting the
necessary data. After in-depth analyses, the findings of the study
reveal that, taking into account the positive answers of the company
executives, it is crystal clear that “Candia Dairy Company” works to
implement quality. Most importantly, the study concludes that there is
a statistically significant impact of the principles of total quality
management on the variable of marketing performance.

Key Words: quality, total quality management, marketing
performance
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