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Abstract: This study aimed to determine the level of e-learning quality 
management at Jijel University from the perspective of professors of the Faculty of 
Humanities and Social Sciences, which is attributed to the variables of gender, age, 
academic qualification, and seniority in the level of e-learning quality management. A 
random sample consisting of 53 individuals was selected. 
The researcher used the descriptive approach and designed a questionnaire to collect 
data, which included 34 questions distributed across three items. The validity and 
reliability of the instrument were verified, and a set of results were drawn based on 
data analysis using arithmetic means and standard deviations (based on SPSS outputs). 
The results showed that the highest averages included the field of training for e-
learning, followed by the field of teaching and student evaluation, in education, gender, 
academic qualification, seniority, followed by the field of planning for e-learning, 
while providing an open space for e-learning came last in the ranking. 
The results showed statistically significant differences in the quality of e-learning 
management attributable to the age variable, and no statistically significant differences 
in the remaining variables. 
Keywords:Digital transformation, Education managementquality, Digitalization, 
digital éducation, Higher Education. 
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