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Abstract

The quality of higher education is closely linked to a range of factors, including the quality
of academic programs, educational content, institutions, and training systems. Among
these, the university professor represents the cornerstone of the higher education system
through the diversity of roles they perform, encompassing teaching, research, and
community service.

The mission of a university professor is both complex and multifaceted. It extends far
beyond the mere delivery of lectures or the transmission of knowledge to students. Rather,
university professors contribute to nation-building by educating and preparing highly
qualified graduates capable of leading and advancing society. Their academic standing and
effectiveness depend on their pedagogical approaches and professional competencies,
which must be continuously developed to keep pace with rapid technological
advancements.

This raises several important questions: How does the university professor contribute to
improving university performance? What roles and responsibilities do they undertake, and
for what purposes? Furthermore, are university professors adequately prepared to meet
the demands of modern teaching methods and digital technologies in the era of digital

transformation?
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