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Human relations in rural local administration and its role in reducing bureaucracy.

Ouled ben Abdelkader municipality as a model.
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Abstract:

Local administration in algeria is one of pillars of decentralized organisation.it is the
state’s fundamental basis and its link with citizens.it performs a range of local tasks and
function to serve its citizens, This latter is based on mutual human relations between civil
servants and citizens constantly and continuously governed by a set of rules and laws.

However, the local administration in Algeria is experiencing several negative trends in
performance. Perhaps the most important trend is bureaucracy preventing a good management
performance in providing services.

Accordingly, this study came to shed light on the role played by human relations to
prevent bureaucracy phenomena in rural communities, with Ouled ben Abdelkader
municipality as a model for the study as it is one of local administrations with rural character.

Keywords : Humans relations; local administration ; rural communities; /bureaucracy.
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