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Administrative Transparency as an Approach to Enhancing Fairness in
Performance Evaluation: An Exploratory Study on Some Employees of the
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Abstract: This study aimed to examine the level of administrative transparency
in the Ministry of Education from the perspective of its employees, determine
the level of fairness in performance appraisal, investigate the relationship
between administrative transparency and fairness in performance appraisal, and
identify differences in perceptions of transparency and fairness according to
gender, educational qualification, and years of experience. The descriptive-
analytical approach was employed by administering questionnaires on
administrative transparency and fairness in performance appraisal to 153
Ministry of Education employees.
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The results indicated that the overall level of administrative transparency was
moderate, while the level of fairness in performance appraisal was generally
low. Additionally, a strong, positive, and statistically significant relationship
was found between administrative transparency and fairness in performance
appraisal.The study recommended enhancing procedures that ensure smooth
and direct communication between departments to facilitate the rapid flow of
information, thereby improving administrative transparency and achieving
greater fairness in performance appraisal.

Keywords: Administrative transparency, promoting fairness, job performance.
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