) Sl i) ol o At .
‘ 1955 20 el 2716-8174 : (ISSN) sosl (§ il 6 s ) ,;f y ‘p
EISSN: 2800-0803 =5
e —

82-68 : o | 2024 idigx/(1) 550 «(5) A2 A

- 744)]&.3 L)LE.A — uo.g,lé.i.‘i.” tM‘
— Organizational conflict - theoretical approach-
2 1
D obdw lagacgy K lyalsy Gaadlogs
n.boulares@univ-skikda.dz . ,il;zll 1955 cof 20 Zaels |
bouatit@univ-skikda.dz . il3z)l 1955 cef 20 daals -

2024-07-08 :Jgall 7555 2024-06-30 :pMiw! 7555
oadls
Bl Lo Lzmladl o 2ls Il Slbogaall 5 Slastll o dpuall ady e Aad) Slalaill iga
s il sda pal e 9 Laelsl 5 legaiall 89 e e 355 @1 pasbastl] ladall (e Sl
$luall pymsl et Alie ol la (Ailine lstuwe e oladaill Lduas @) clelpall
ST ) ABLaYL 4] Basll ol o did 8,3501 algall 5 wulaiall g loall ageal  (aliaraly
das Joladd)
#lradl olial idartll gluall @ 5,550 Jolsall (sl §loall (¢ luall i liall ola)
&l dallas 21 oulaial

Abstract

Modern organizations live on the impact of many internal and external
challenges and pressures, creating many organizational variables that affect the
necessity and functioning of organizations. Among the most important are the
conflicts experienced by organizations at different levels. This research is a
theoretical approach to the subject of conflict, reviewing the concept of
organizational conflict and the factors affecting it, the causes leading to it as
well as the mechanisms for dealing with it.

Keywords: Conflict, organizational conflict, factors influencing organizational
conflict, the causes of organizational conflict, the mechanism for addressing
conflict.
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