MO S M I

Deme:
e TSN .

(2021) 01.& 02 Al

66-50 :0e.02

Jdlel¥1 o Loaan) o)
E-ISSN : 2773-3807
P-ISSN : 2716-9421

The impact of administrative empowerment on
organizational performance: A Case Study of
The HASNAOUI Group -SIDI BEL ABBES

Amina Nadji *1,1kram Sabri?, Ahlem Naoum 3

Received : 18/05/2021
https://doi.org/10.52919/arebus.v2i1.15

ABSTRACT

This study investigated the impact of administrative
empowerment on organizational performance at the
Hasnaoui group in Sidi Bel Abbes. A sample of 47
individuals was surveyed, and the data were analyzed
using statistical methods.

The study found that there was no statistically significant
relationship between administrative empowerment and
financial ~performance or customer relationship
management. However, there was a statistically
significant  relationship ~ between  administrative
empowerment and operations management and
organizational learning.

These findings suggest that administrative empowerment
can have a positive impact on organizational
performance, but this impact is dependent on the specific
dimensions of performance.
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