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Abstract:
The present work aims at highlighting the importance of modern
information and communication technology (ICTs) and the facilities they
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provide to the organizations and their contribution to the development of

electronic management by raising the quality of outputs and ensuring the
safety of operations. Knowledge has also been referred as one as a valuable
strategic resource for contemporary organizations, an important source of
intellectual value and advantage. Finally, knowledge management has been
emphasized as a success factor for organizations and a systematic
integrative process to coordinate their various activities towards achieving
their objectives.
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