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Digital ethnography as a modern methodological approach to study
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Abstract:
In light of rapid digital transformations, scientific research is undergoing a profound reshaping of its
methodologies and tools. Digital approaches have emerged as methodological alternatives that transcend
traditional frameworks, most notably digital ethnography, which has become a qualitative approach to

understanding behaviors and interactions within virtual communities. This study aims to analyze the place
of digital ethnography within modern methodologies and explore its contribution to activating scientific
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research tools in the digital environment, while also examining its methodological limitations and the
challenges of its application.

The study employs a descriptive-analytical approach supported by a critical perspective. It deconstructs
the concepts associated with digital ethnography and reviews its most important applications in studying
digital spaces, particularly in the contexts of media and communication. It also seeks to highlight the
transformations this approach has brought about in data collection, through the shift from traditional field
observation to interactive digital observation, and in data analysis by tracking interactions and behaviors
within digital platforms.

The study concludes that digital ethnography, despite providing important analytical capabilities for
understanding social dynamics in the digital environment, poses a number of challenges related to
credibility, research ethics, and the limits of realistic representation of the phenomena studied, which
necessitates framing it within a strict methodological framework that ensures the quality of scientific
research and the reliability of its results.

Keywords: Digital ethnography; scientific research; digital environment, modern approaches.
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