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From misinformation to authenticity

-The ethical responsibility of organisations in verifying the
authenticity of digital content-
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Abstract:

The present article explores the ethical obligations of organisations in verifying digital content,
particularly in the context of the proliferation of disinformation and digital disinformation. The text
commences with a definition of the concept of digital disinformation and its detrimental impact on
public trust in digital sources. It then proceeds to review the tools and techniques employed in the
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verification process, emphasising that verification is an ethical and professional responsibility rather
than a technical procedure.

The present study discusses the challenges that organisations face in embodying accurate
verification, including the pressures of media scoops and potential biases. It suggests developing clear
institutional policies and establishing specialised teams to carry out verification processes, in order to
enhance the credibility of digital content. Consequently, there is an imperative for organisations to adopt
an 'organisational culture of verification' based on the principles of transparency and integrity, which
contributes to fostering a credible and trustworthy digital environment.

Keywords: Digital disinformation; reliability; ethical responsibility; digital content; media
organisations; fake news.
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