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Abstract:
Studying and understanding consumer behavior and identifying factors that influence it are priorities
that marketing companies and the banking sector must know and study. Therefore, this scientific paper
aims to verify an impact of digital transformation on the purchasing behavior of the family sector in
Libya by analyzing monthly data for the period from January 2017 to January 2022. To achieve this
objective, an Autoregressive Linear Distributed Lag (ARDL) Model was used. Results show that there
are positive effects of the number of ATMs, the number of credit cards, the number of banking
transactions via phone and the Internet, and the number of financial transactions via mobile phone on
consumer purchasing behavior by increasing individual consumption. Therefore, the study
recommended paying attention to financial technology, adopting it, and enhancing its dimensions due to
its positive effects on consumer purchasing behavior.
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Heteroskedasticity Test: ARCH
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