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- Abstract :

This research paper addresses the legal complexities of determining civil
liability for damages caused by defective products within the e-commerce
framework. The digital supply chain, characterized by multiple stakeholders—
including manufacturers, sellers, and intermediary platforms—often transcends
national borders, creating significant challenges in assigning responsibility. The
study gains particular importance within the Saudi context, which is witnessing
rapid growth in e-commerce, supported by Vision 2030 and a wave of recent
legislative reforms, most notably the Civil Transactions Law, the E-commerce
Law, and the Law of Evidence. Employing an analytical and comparative
methodology, the paper examines relevant Saudi regulations and draws
parallels with international best practices, specifically the European Union's
Directive on liability for defective products (85/374/EEC). The research
concludes that the Saudi legislator has successfully established a robust legal
infrastructure that channels primary liability towards the direct seller (service
provider), thereby simplifying recourse for the consumer. However, legal
ambiguity persists regarding the direct liability of intermediary online
platforms, and cross-border disputes remain the most significant practical
obstacle to effective consumer redress. Accordingly, the paper recommends the
explicit legislative adoption of a strict liability regime for producers, the
development of detailed regulations governing the responsibilities of online
platforms, and the establishment of effective online dispute resolution (ODR)
mechanisms to address cross-border conflicts.

- Keywords: Civil Liability, E-commerce, Defective Products, Consumer
Protection, Saudi Civil Transactions Law.
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