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Abstract :

This study aimed to investigate the
extent to which financial technology
innovations contribute to enhancing
knowledge management processes in
the banking sector, by assessing the
current state of financial technology
based on its requirements at Al Baraka
Bank, Setif Agency 2. The research
also examined the relationship between
financial technology innovations and
their impact on the core operations of
knowledge management. The study
sample consisted of 46 employees at Al
Baraka Bank, Setif Agency 2, where we
used a questionnaire as the primary tool
for data collection. Among the key
findings was that Al Baraka Bank
places significant importance on
financial technology within its overall
strategy. The results also indicated that
financial technology has a statistically
significant impact on enhancing
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