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The role of social responsibility of economic institutions in consumer protection
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Abstract:

With increasing pressures on economic institutions committing them to achieving many
social, economic and environmental objectives,the importance of embracing the principles of
social responsibility has emerged, as they play an important and effective role in the service of
society and the consumer, because consumer protection is one of the most important issues
reflecting economic institutions' awareness of the need to assume their social responsibility, It has
become called upon to give this responsibility the necessary place in its activity with a view to
directing its concerns towards the effective protection of consumer rights and interests. All this has

made the enshrinement of the principles of social responsibility come out of being voluntary
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optional practices by institutions, refers to practices necessary to ensure their distinction and
survival in the marketplace in which they are active.
Keys words: Social responsibility - economic institutions — consumers — marketplace —
rights - obligations.
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