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Abstract:

This study aims to analyze the process of psychological and
educational counseling, focusing on the role of counseling services in
improving the quality of life for counselees. The research addresses the
objectives, characteristics, methods, and target groups involved in the
counseling process, highlighting its importance in supporting mental health
and fostering personal, academic, and professional growth. A qualitative
bibliographic approach was employed, and the study resulted in several
findings, including the following:

- Psychological and educational counseling is considered one of the
fundamental pillars of the guidance process.

- The availability of appropriate conditions, along with the counselor’s
possession of the necessary characteristics and skills, significantly
contributes to the success and effectiveness of the counseling process.
Keywords: Psychological Counseling; Educational Counseling; Counselor;
Counselee; Counseling Programs.
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