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Abstract:

The study aimed to identify the concept of electronic banking services, and
to address the reality of these banking services in public and private Algerian
banks, using the descriptive analytical approach
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The study reached many results, the most important of which are: The
Algerian banking business is characterized by providing electronic banking
services, However, the technological development in the field of information and
communication made it adopt modern banking services called electronic banking
services, So that we noticed that both public and private banks operating in the
Algerian banking sector provide electronic banking services, including: Most
public and private banks have websites that help them promote their banking
products, electronic cards service that allows the process of withdrawal and
electronic payment, and electronic clearing service that allows settlement
Electronic transactions, banking distribution service through automated
distributors that are linked to the same bank....etc.

Keywords: Electronic banking services; Algerian banks; public banks; private
banks.
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