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Abstract:

This study aimed to explore the relationship between time management and service quality
improvement in Boumerdes province .The study simple consisted of (80) employers at the in
the Boumerdes province, who were selected through simple random sampling. To achieve the
objectives of this study, we designed two questionnaires: the first to measure time
management (time planning, time organization, and time direction) and the second to measure
service quality. The descriptive method was used .In light of this data were analyzed and
hypotheses tested using the statistical package for the social science SPSS. Various statistical
methods were employed, including the arithmetic mean, standard deviation, and Spearman-
Brwn correlation coefficient. After conducting the data analysis and hypothesis testing, the
study breached the following conclusions:

There is a statistically significant relationship between time management and service
quality improvement and between time planning and service quality improvement and
between time organization and service quality improvement and between time direction and
service quality improvement in the Boumerdes province.
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