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Abstract:

This study aims to assess the level of training needs among school and career guidance
counselors in Batna Province regarding the use of computers and the Internet. It also seeks to
identify differences in the level of training needs based on certain variables. To achieve the
study’s objectives« a descriptive methodology was adopted. A questionnaire developed by the
researcher was administered to a sample of 171 guidance counselors working in Batna
Province. The study revealed the following results: The level of training needs in the use of
computers and the Internet among school and career guidance counselors was moderate.
Statistically significant differences in training needs were found based on gender« favoring
females. No statistically significant differences were observed in training needs based on
experience« academic specialization«< or educational qualification.The results also showed a

positive effect of both gender and academic qualification« as each significantly contributed to
an increase in these needs.

Keywords: Training Needs; Computer and Internet Use; Computer and Internet Skills.
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