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Abstract:

Digital and artificial intelligence (Al) is called electronic management and is considered a
modern alternative to keeping pace with development and meets the human administrative
requirements and satisfies an ambitious access to the information, which facilitates the
management of his time and life. The current environment imposes on all sectors to enter
digitization to improve efficiency while providing better services. Social Security sector
institutions are not an exception, but rather the main nerve of the citizen in terms of health
care and social assistance and the provision of luxury. These procedures facilitate the
implementation of various administrative transactions and facilitate communication between
organizations and provide accuracy and clarity and guide the use of electronic means instead
of papers and reduce bureaucracy and obstacles to decision -making.
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ISSA : The roots of the International Social Security Association lie in mutual insurance, the
collective response of 19th-century European industrial workers to illness, unemployment,
disability and old age. In the space of nine decades, the ISSA has expanded into a truly
worldwide Association, bringing together more than 320 social security organizations in over
150 countries. With the immense challenges the world is facing, its commitment to promoting
social security will be needed more than ever to secure social justice for all.
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