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Abstract:
This article aimed to identify the level of Communication Predispositions of Arab communities
(Iraqgi, Libyan, and Omani - in the Hashemite Kingdom of Jordan) 2022 and identify the most
important procedures adopted by diplomatic bodies to enhance it and its impact on the behavior
and interaction of communities. The article has adopted the descriptive method using the survey
with the questionnaire tool to collect the responses of (134) respondents from the three Arab
community members. So, it has reached a set of results, the most prominent of them was the
diplomatic bodies’ work to enhance communication with their citizens by interacting with their
activities and events and using a loved one. Also, it showed that one of the most prominent
manifestations of communication predispositions among Arab communities is the commitment to
the ethics of dialogue and communication. The article recommended diplomatic bodies adopt the
design of special communication programs for their citizens abroad. The article also recommended
diplomatic bodies publish a guide to help citizens identify the most important principles of
effective communication and enhance communication predisposition.
Keywords: communication predispositions; diplomatic communication; communication
apprehension; communities; diplomatic bodies.
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