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Abstract:

The development in the field of information and communication technology has resulted in many
challenges facing the Electronic Consumer when conducting electronic transactions to meet his
daily needs, especially since he often deals not only with national electronic markets, but also with
international electronic markets. Therefore, the importance of providing preventive protection-
complementary to the legal protection of the consumer - in order to empower the consumer and
develop his dealings, to be able to avoid and maintain the security and privacy of his personal data
during the electronic payment process, perhaps the most important key actor in this preventive role
mentioned above, are consumer associations formed by consumers themselves, whose work
extends in Algeria in order to activate the preventive role in the field of consumer protection from
the risks of electronic payment.

Key words: Consumer, electronic payment, prevention
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