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The role of training in ensuring the quality of public service
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Abstract:

Training in the public service is a process of rectification to cover the shortfall resulting from
the development witnessed by both professional and academic life, especially since human
thought is in continuous development and has no limits, which makes training a fundamental
pillar in supporting the human resources on which the state depends in improving and
promoting the public service and its reflection. Positively on the national economy on the one
hand and achieving some kind of satisfaction for the citizens who receive this kind of
performance. Training the human element and qualifying it from a scientific and practical point
of view in the service sector is one of the main tasks of the General Directorate of Public

Service, which strives to activate the training policy for all sectors and at all levels.
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