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Criminal Liability of E-Commerce Companies in Consumer Protection: Between
Prevention and Prosecution.
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Abstract:

The responsibility of e-commerce companies in consumer protection lies in ensuring
compliance with legal and preventive standards aimed at avoiding harmful or deceptive practices
in the digital environment, Companies are required to take preventive measures, including
transparency in offering products and services, protecting user data, and providing effective
mechanisms for handling complaints and violations , These measures are designed to safeguard
consumer rights and reduce the risk of harm resulting from e-commerce transactions.

In the event of a breach of these responsibilities, criminal prosecution serves as a deterrent
mechanism to hold companies accountable for violating consumer rights or breaching laws,
contributing to justice and consumer protection, while also enhancing trust in the digital
environment, From here, the importance of coordinating between prevention and criminal
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prosecution arises to ensure effective consumer protection in light of the ongoing growth of e-
commerce.

Key words: consumer, criminal liability, e-commerce companies, preventive measures,
criminal prosecution.
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6 _|'article L.221-1 du Code de la consommation francais stipule que les
dispositions du chapitre ler, relatives a la protection des consommateurs dans le
cadre des contrats conclus a distance et hors établissement, s'appliquent aux
contrats conclus entre des professionnels et des consommateurs. Ces dispositions

visent a garantir les droits des consommateurs lors de la conclusion de tels contrats,
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211SO 9001:2015 — Quality management systems — Requirements," International
Organization for Standardization, available at:
https://www.iso.org/standard/62085.html.

221S0 22000:2018 — Food safety management systems — Requirements for any

organization in the food chain," International Organization for Standardization,

available at: https://www.iso.org/standard/65464.html.

231SO 14001:2015 — Environmental management systems — Requirements with
guidance for use," International Organization for Standardization, available at:

https://www.iso.org/standard /60857 .html.
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9- 1SO 9001:2015 — Quality management systems — Requirements,"
International -Organization for Standardization, available at:
https://www.iso.org/standard/62085.html.

10- 1SO 22000:2018 — Food safety management systems — Requirements for
any organization in the food chain,” International Organization for Standardization,
available at: https://www.iso.org/standard/65464.html.

11- 1SO 14001:2015 — Environmental management systems — Requirements
with guidance for use," International Organization for Standardization, available at:
https://www.iso.org/standard/60857.html.
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